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C&F PRO Access Modes 
    

1. C&F Agents  
Digitize operations, Improve Customer Service Departments, Increase timeliness 
execution of C&F tasks, Enable Companies see the entire picture of their operations, 
Boost staff morale. 

 

2. Importer Access  
 Access their cargo status updates directly 

 

3. Transporter access  
Access and update cargo they are transporting  e.g. Port Exit Dates, Cross Border 
Dates , Container Return Dates etc. Upload interchange documents to demonstrate 
proof of returning containers. 
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C&F PRO Access Platforms 

1. Online & Desktop Versions Accessible 
on PCs & Tablets  

  

 

2. Mobile Access 
     (In Beta) 
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1. Online access via internet browsers: 
 C&F PRO enables your team to work from any location (subject to permissions). 
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2. Job Entry 
C&F PRO features the Job Entry module where consignment details such as Shipping, 
Cargo Details, Transport and Verification details are entered per Bill of Lading. The Smart 
Status Panel informs on critical aspects such as Storage and Demurrage Status, etc. 
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3. Importer / Client Access: 
C&F PRO provides an interface for Importers providing them access to their 
consignments and status updates to provide a high quality customer service without 
the need to wait for reports. 
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4. Text messages / alerts  
You can send Text alerts to your clients to provide them daily updates or request for 
their urgent action for a faster clearing process. Messages can be configured to come 
from an Agents Sender ID 
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5. The Action Center & Automated Alerts 
The Action Center is central dashboard that provides snapshot of the entire freight 
forwarding operations notifications and alerts for items in the clearing pipeline requiring 
urgent actions such as consignments incurring storage and demurrage charges.  
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6. Daily Progress Status Updates 
Daily Progress updater enables the agent to capture the clearing process and provide a 
daily status report to the client / consignee so that they are can plan accordingly for 
duties, levies, transport costs, etc. Updates are based on Key Performance Indicators (KPI) 
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7. Standard Visibility Report 
A Key feature of C&F PRO is the Standard Visibility Report that enables the C&F Agent to 
see the entire picture of their operations. This is complemented by the Detailed Visibility 
Report that provides the Client a report of all their consignments under clearance. 
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8. Key Performance Indicator (KPI) Reports 
The Key Performance Indicator (KPI) Report enables C&F Agents to measure their 
performance such as Clearance and Transit Days. The KPI Report is automatically 
generated as the consignment progress updates are entered for daily operations. 
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9. Container Control 
Enables the C&F Agent to track all container movement, storage and demurrage charges 
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10. Invoicing and Job Costing 
C&F PRO features consignment based invoicing and job costing that informs on the cost 
and revenues generated by every job. C&F PRO also generates alerts for completed jobs 
that have not been invoiced, to prevent cash-flow problems to the Clearing Agent. 
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11. Data Export Functions to Excel 
or PDF documents 
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12. Master Data Settings 
Enables the C&F Agent to populate and re-use frequently entered data items such as 
Clients, Consignees, Shipping Lines, Shipping Vessels, Transporters etc. This provides for 
rapid and error free data entry. 
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C&F PRO is able to integrate into C&F Agent website to provide consgiment tracking to 
their clients. 
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C&F PRO aims to integrate with the following institutions to 
provide data directly into the system for increased efficiency: 
 
 

1. Shipping Lines: 
Required Data: 
1. Vessel Information and status, Voyage numbers, ETA, Berthing Dates 
2. Bill of lading headers (Consignees, Supplier etc) and cargo details. 
3. Vessel last sling dates 
4. Delivery order status and details 
5. Shipping Line charges, Demurrage charges, etc 
6. Container return dates, Interchange numbers and note 
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2. Kenya Ports Authority, ICD & CFS 
Required Data: 
1. Port charges statuses 
2. Loading orders details and status 
3. Release order details and status 
4. Port exit & Ready loading status and dates 
5. Storage Charges, etc 

 

3. Kenya Revenue Authority 
Required Data: 

1.  Lodged entry status and remarks 
2.  Duty / Tax advices, etc 
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4. KEBS, KEPHIS, Ministry of Health, etc: 
Required Data: 

1. Verification start and end dates, remarks, etc 
2. Special & Dangerous Cargo status and advice, etc 

 
 

5. Transporters: 
Required Data: 

1. On loading status and dates 
2. Cross border Dates, Delivery dates, Off-loading dates 
3. Container return to depot stays and dates 
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C&F PRO is developed in close collaboration with 
Industry players and leaders in the Freight Forwarding 
Industry in East Africa such as DHL Global Forwarding 
& Logistics 365 (Transpares Group).  
 
From their input and direction, the system has been 
designed to be extremely user friendly and easy to 
learn and use. 
 
A Proper Homegrown Solution to the Challenges facing 
our logistics industry.   
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Development of C&F PRO was 50% funded 
by the TradeMark East Africa – TMEA) Under 
the Logistics Innovation for Trade Fund (LIFT)  
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1. Afriasia Global Logistics  
2. Goldsail Asia Africa Logistics 
3. Skyman Freighters  
4. Logistics 365 
5. Tallient Logistics Limited 
6. DHL Global Forwarding Kenya  
7. Teos Company  
8. Weston Logistics 
9. Seacross Freighters 
10. Shipmarc Clearing & Forwarding 

Some Companies on 
C&F PRO 
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The Future of Logistics  
& Import / Export Trade  

in Eastern Africa 
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KENYA 
1. MOMBASA PORT 
 MOMBASA CONTAINER TERMINAL 

Berths: 19 
Annual Capacity: 
 

TEUS - 1.1 Million  

General Cargo - 26 Million Tons 
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KENYA 
2.    MOMBASA PORT  
        KIPEVU CONTAINER TERMINAL 
        (Under Construction - Budget - KES. 25 Billion) 

Berths: 2 
Annual Capacity: 
TEUS - 1.65 Million 
General Cargo - 80 Thousand Tons 
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KENYA 
3. LAMU PORT (LAPSSET PROJECT - KES. 1.5 Trillion)  

Berths: 32 
Projected Annual Capacity by year 2024 
3 Berths -  (Budget Kes 42 Billion) 
 

TEUS: 1.2 Million 
General Cargo: 13.5 Million Tons  
 

29.9 million Tons by year 2030 
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KENYA 
MOMBASA + LAMU PORTS  (Year 2016 / 2024)  

 
 

Total Berths: 21 / 24  
Projected Annual Capacities: 
 
 

TEUS: 1.65 / 3.95 Million  
General Cargo: 26 / 40.3  Million Tons 
 

 
 

26 + 1.65 M 40.3 + 3.95 M  

TEU + TONS 
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The Projected Annual Capacities for Imports and exports are 
set to increase by 100% and higher by the year 2024. 
 
To match this increase in logistics trade and also remain 
competitive using the same resources, C&F Agents must 
embrace and invest in solutions that increase their efficiency 
of clearing cargo.  
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Logistics 
Performance 
global rankings 
2016 

Wolfgang Lehmacher 
Global Executive and Director 
World Economic Forum 
 

Germany  ranks as the world 
champion in logistics. Higher 
than two years ago. 
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World Bank Report 
 
Connecting to Compete : 
Trade Logistics in the Global Economy. 
 
 

“Logistics performance is central to the economic growth 
and competitiveness of countries. Logistics sector is now 
recognized as one of the core pillars of economic 
development.” 
 

Wolfgang Lehmacher 
Global Executive and Director 
World Economic Forum 
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